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AGENDA 

1. Property insurance

2. How to file a property claim

3. Information we need from you

4. Resources

5. Questions
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Property Insurance 

Damage/ loss to CSU Owned property – includes 
buildings, equipment, research, business 
interruption. 

Personal property belonging to others is NOT covered 
by CSU’s Property insurance

$1,000 per claim deductible = Department

CSU’s self insured retention is $100,000 per claim, 
before CSU’s property carrier starts to pay.

Timely notice MUST be given to CSU’s property carrier

PLEASE REPORT PROPERTY LOSS WITHIN 10 WORKING 
DAYS!
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Property insurance common exclusions:

Wear and tear, age, deterioration, latent defects, 
settling, cracking and subsidence, lack of 
maintenance, faulty workmanship, material, 
construction or design from any cause

If you have a question whether a claim is covered 
please contact us.  (Time and expense that you may 
have to undergo to provide information to determine 
whether a claim is covered IS not reimbursable by 
Risk Management & Insurance.)
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How to file a claim:

http://rmi.prep.colostate.edu/insurance/property-
insurance/damage-to-csu-property/
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Who? -Dept official 

coordinating loss, phone 

number and email
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If select “in CSU building” 

then select location (see 

below)
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If select “Not in CSU building, on 

CSU property,” or “not on CSU 

property.

Then enter the address of the 

incident.



11

PREP Symposium

We need to know whether this loss is 

estimated to exceed $50,000. 

Please provide an estimate of value of 

loss

Please provide an account number of 

deductible ($1,000) and/ or claim 

reimbursement. 

These are REQUIRED FIELDS
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Once information is entered please 

Select “complete incident.” 

If you would like a copy of incident report 

PLEASE PRINT BEFORE selecting 

“complete incident” 

If you have attachments, please attach 

after selecting “complete incident” by 

using the features on the right hand side 

of the screen. 



13

PREP Symposium

If you need to upload file, go to 

“upload file”. Once you are done 

select “I’m Done” or “click here to log 

out.” 



RMI Checklist:

 Contact details – who, telephone number, email number

 Property – on CSU property – select building. On CSU property 
but not a building/ not on CSU property – enter address of 
location

 Description of loss

 Please let us know if estimated damage is expected to exceed 
$50,000

 Estimate of damage

 Account number for deductible and/ or reimbursement

 Attachments – police reports, photos, etc
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Resources

1. To file a claim 
http://rmi.prep.colostate.edu/insurance/property-
insurance/damage-to-csu-property/

2. Research freezer risk management strategies

http://rmi.prep.colostate.edu/risk-
management/infrastructure-risk-
management/research-freezers/

3. Office of Risk Management & Insurance (RMI) 

http://rmi.prep.colostate.edu/
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Questions?
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